APPENDIX C


Scrutiny Workplan –– People Panel July 2010 – February 2011
Chair: Cllr. Graves – Vice Chair: Cllr. Holyoak
	Meeting Date: 8th July 2010 

	Subject 
	Scope/Purpose
	Lead Officer
	Other attendees
	Source

	HDC Customer Feedback Procedures 

	To undertake a review of existing Customer Feedback procedures and to make recommendations for improvement.
	P. Rowbotham
	R. Abbott
	Scrutiny Commission 18/06/09

	Review of new Harborough District Council Website
	To undertake a one-year review of the operation of the new HDC Website and to facilitate feedback from members on its content, accessibility, and function with a view to identify ideas for further enhancement.
	P. Rowbotham
	R. Abbott
	Member led item


	Meeting Date: 2nd September 2010

	Subject 
	Scope/Purpose
	Lead Officer
	Other attendees
	Source

	Free Slot

	
	
	
	

	Free Slot

	
	
	
	

	Meeting Date: 30th September 2010

	Subject 
	Scope/Purpose
	Lead Officer
	Other attendees
	Source

	Free Slot


	
	
	
	

	Free Slot

	
	
	
	

	Meeting Date: 28th October 2010

	Subject 
	Scope/Purpose
	Lead Officer
	Other attendees
	Source

	Free Slot

	
	
	
	

	Half Year Performance
	To allow the Panel to question Portfolio Holders regarding the half year performance results and make any appropriate recommendations.


	B.Jolly
	Portfolio Holders

Heads of Service
	Performance Management Item

	Meeting Date: 2nd December 2010

	Subject 
	Scope/Purpose
	Lead Officer
	Other attendees
	Source

	Anti-Poverty Strategy


	This is a requirement for both the Department of Work and Pensions and the Audit Commission key lines of enquiry for a benefits inspection.
	L. Butler
	
	Statutory Requirement

	Customer Services,

Communications and Consultations Strategy


	To review HDC’s current strategy and ensure it is fit for purpose.

The report will include reviews of media protocols, what we consult on and why (including consultation techniques).

	P. Rowbotham
	R. Abbott
	

	Meeting Date: 10th February 2010

	Subject 
	Scope/Purpose
	Lead Officer
	Other attendees
	Source

	Voluntary Sector Infrastructure Review

	The report will take the form of a joint progress report on the implementation and operation of the new Voluntary Sector infrastructure arrangements within Harborough District. The report will be compiled by Voluntary Action South Leicestershire, Lutterworth Volunteer Centre and Voluntary Action Leicester in conjunction with Harborough District Council.
	M. Bradford
	VASL, Lutterworth Volunteer Centre, VAL, South Leics. CAB
	Meeting held on 20th May 2010.

	Portfolio Plans

	To receive feedback from the Scrutiny function on the proposed portfolio plans for 2011/12

	B. Jolly
	
	

	Community Safety Partnership


	To set the priorities for the Community Safety Partnership for 2011- 2013.

The report will include the annual review of the Community Safety Partnership.


	R. Abbott, A. Paul
	
	



