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1
Purpose of the Report

1.1
To inform the Executive of the results of the 2008 – 09 Places Survey.
2
Recommendations:

2.1
That the Executive considers and comments on the Places Survey Results.
3
Summary of Reasons for the Recommendations
The bi-annual Places Survey is the principal survey undertaken by the Council into satisfaction and the views of the residents on local services.

The results are used as part of the Comprehensive Area Assessment and data from the survey is used to compile 18 of the National Indicators against which the Council is measured. 
4
Key Facts

The Places Survey is undertaken by every local authority in England, and to ensure consistency, the approach, including the method, the questions to be asked, and the sampling frame from which the addresses are selected.

The Council is required to send out a large enough sample to obtain a minimum of 1,100 responses. 2600 questionnaires were sent to randomly selected addresses from a list supplied by CLG in the Harborough district, and 1111 were returned.

This survey took place between September and December 2008. The raw data from the survey was submitted to CLG who then applied a number of weighting factors to provide a sample that was representative of the demographics of the district. The application of this weighting took considerable time and the final results were published towards the end of September 2009 
All Leicestershire Councils combined for the survey and commissioned the Bostock Marketing Group (BMG) to undertake the survey on behalf of the Councils. Part of the contract included the preparation of a research report.

The Executive Summary of this report is attached at Appendix A, and the full 94 page report can be found on the Council’s Intranet.

There remains a small discrepancy between the published CLG figures and BMG which appears to be in how ‘Don’t know / No response’ answers are used in the calculations. BMG are re-writing their report to ensure consistency with CLG. There only appears to be significant differences in the answers to two questions, which are detailed in Appendix B. It is felt that as it is important that the information from the survey be considered before finalising the 2010/11 Portfolio Plans, and therefore the report is presented now rather than waiting for the final version of BMG’s report. 

Results can be viewed by a variety of methods:

The report mentioned above,

The National Indicators can be found in TEN,

A Powerpoint Presentation was prepared for the recent Rural Event which is available on the Intranet,

And, an interactive comparison tool has been developed on the Leicestershire Statistics and Research Online website lsronline.org. This will be demonstrated at the meeting. 
5
Legal Issues

5.1
 None.

6
Resource Issues

6.1
 None.

7
Corporate Implications

7.1
Results of this survey are used in judgement on the council by the Audit Commission who are looking for a link between the Council’s priorities and public research such as this survey. Future CAA assessments will include these results.
7.2
The survey will be repeated in 2010, and again every two years. It is therefore recommended that the remainder of the comparative data other than the National Indicators are included as Local Indicators in the Performance Management system, to identify any improvements, and start to provide trend analysis  
8
Consultation

8.1
All results are published on the Intranet and are available to all staff and members. Staff will be made aware of and encouraged to consider the results through a future core briefing session.
Previous report(s): None
PInformation Issued Under Sensitive Issue Procedure: No.
APPENDIX A

BMG REPORT EXECUTIVE SUMMARY

Views on the local area

Residents of Harborough considered the level of crime as the most important factor in making somewhere a good place to live, and activities for teenagers as most in need of improvement in their local area. 
However, the priorities for improvement (high in importance and highly in need of improvement) are public transport, the level of traffic congestion and affordable decent housing.
Over nine–in-ten respondents in 2008 were satisfied with their local area as a place to live and with their home as a place to live. Over two-thirds felt that they belong to their local area. The key driver in being satisfied with their area as a place to live was being satisfied with the overall quality of their home.

Local public services

Three-in-five respondents agreed that local public services are working to make the area cleaner and greener and over half that local public services treat all types of people fairly and are working to make the area safer.  Two–in-five agreed that local public services promote the interests and act on the concerns of local residents. 

Over half of respondents were satisfied with the health and emergency services, with the exception of Leicestershire Police, where just under a half reported satisfaction. The highest level of satisfaction was for their local GP (86%). With regard to Council services, residents were particularly satisfied regarding local tips and libraries. 

Around a quarter of residents agreed that Leicestershire County Council and Harborough District Council provide value for money, and two-fifths were satisfied with the way these local authorities are running things. The key driver in being satisfied with Harborough District Council is agreeing that Harborough District council provides value for money.  
Information and local decision making

Residents felt informed about how and where to register to vote and how their Council tax is spent and how to pay bills to the Council. Residents felt less informed about other aspects of Council activity, particularly what to do in the event of a large scale emergency, and how to get involved in local decision making.

A third of residents agreed that they can influence local decision making. 

Helping out and getting involved

Two-in-five respondents have given unpaid help to any club group or organisation in the last 12 months, and over one-in-ten have been involved in any decision making groups in the last 12 months. 

Respect and cohesion

More than eight-in-ten respondents agreed that their local area is a place where people from different backgrounds get on well together, the same proportion considered people not treating each other with respect and consideration was not a problem in their local area. Almost two-in-five respondents disagreed that parents take enough responsibility for the behaviour of their children. 

Eight-in-ten respondents felt that they are treated with respect and consideration by their local public services at least most of the time. 

Community safety and anti-social behaviour

Nine-in-ten respondents said they feel safe in their local area during the day, and seven-in-ten said they feel safe after dark. 

Of a given list of anti-social behaviour issues, teenagers hanging around on the streets was most likely to be seen as a problem, although more saw it as not a problem than a problem. Noisy neighbours and loud parties and abandoned or burnt out cars were least likely to be considered a problem. 

A quarter agreed that the police and other local public services seek people’s views about issues to do with their local area, and that they are successfully dealing with these issues in their local area. 

Health 

Eight-in-ten respondents considered their health to be good, just under one-in-five reported it to be fair, and a minority bad or very bad. Council/housing association tenants were significantly less likely than home owners to rate their health as good.
Comparisons with Leicestershire

Overall, Harborough performed averagely when comparing their results with Leicestershire as a whole. Harborough performed better than average for 16 of the 18 national Indicators:
· NI 1: percentage of people who believe people from different backgrounds get on well together in their local area (84.9% compared with 82.1% across Leicestershire)
· NI 2: percentage of people who feel that they belong to their neighbourhood (68.7% compared with 60.1% across Leicestershire)
· NI 3: Civic participation in the local area (16.4% compared with 11.9% across Leicestershire)
· NI 4: percentage of people who feel they can influence decisions in their locality (30.8% compared with 27.5% across Leicestershire)
· NI 5: Overall / general satisfaction with local area (91.4% compared with 84.6% across Leicestershire)
· NI 6: Participation in regular volunteering (30.1% compared with 23.4% across Leicestershire)
· NI 17: Perceptions of anti-social behaviour (8.1% compared with 14.0% across Leicestershire)
· NI 22: Perceptions of parents taking responsibility for the behaviour of their children in the area (42.3% compared with 31.2% across Leicestershire)
· NI 23: Perceptions that people in the area treat one another with respect and consideration as a problem (15.7% compared with 22.7% across Leicestershire)
· NI 27: Understanding of local concerns about anti-social behaviour and crime issues by the local council and police (25.0% compared with 23.1% across Leicestershire)
· NI 41: Perceptions of drunk or rowdy behaviour as a problem (17.5% compared with 22.4% across Leicestershire)
· NI 42: Perceptions of drug use or drug dealing as a problem (16.7% compared with 23.9% across Leicestershire)
· NI 119: Self-reported measure of people’s overall health and well-being (80.3% compared with 78.2% across Leicestershire)
· NI 138: Satisfaction of people over 65 with both home and neighbourhood (93.6% compared with 86.9% across Leicestershire)
· NI 139: The extent to which older people receive the support they need to live independently (34.6% compared with 31.6% across Leicestershire) 
· NI 140: Fair treatment by local services (79.9% compared with 74.7% across Leicestershire)
Harborough performed on par with Leicestershire for 2 of the 18 National Indicators:
· NI 21: Dealing with local concerns about anti-social behaviour and crime issues by the local council and police (26.2% compared with 25.1% across Leicestershire)
· NI 37: Awareness of civil protection arrangements in the local area (12.5% compared with 12.1% across Leicestershire)
National comparisons

Compared to the national averages, Harborough is performing above average on fourteen of the eighteen national indicators (NI: 1, 2, 3, 4, 5, 6, 17,  22, 23, 41, 42, 119, 138, 139, 140). 

The underperforming area, compared to the national averages is NI 37, awareness of civil protection arrangements in the local area. Harborough is on a par with the national averages for NI 21 and 27.

Overall Harborough is considered to be a very good place to live by residents in relation to residents living elsewhere in the country.

National Indicator (NI) Summary

The Place Survey provides eighteen national indicators for local authorities. The results for these indicators for Harborough District are summarised below. This also compares these results with the other districts in Leicestershire along with Leicestershire County and national comparisons. 

	Place Survey National Indicators 
	
	
	
	
	
	
	

	
	Blaby 
	Charnwood
	Harborough
	Hinckley and Bosworth
	Melton
	North West Leicester-shire
	Oadby and Wigston
	Leicester -shire 
	National

	NI 1: % of people who believe people from different backgrounds get on well together in their local area
	85.8%
	81.3%
	84.9%
	81.8%
	82.9%
	74.9%
	82.9%
	82.1%
	76.4%

	NI 2: % of people who feel that they belong to their neighbourhood
	61.3%
	54.8%
	68.7%
	57.8%
	60.4%
	59.9%
	60.0%
	60.1%
	58.7%

	NI 3: Civic participation in the local area
	9.8%
	12.6%
	16.4%
	10.2%
	15.3%
	10.5%
	9.9%
	11.9%
	14.0%

	NI 4: % of people who feel they can influence decisions in their locality
	29.3%
	26.2%
	30.8%
	25.2%
	24.2%
	24.8%
	32.6%
	27.5%
	28.9%

	NI 5: Overall / general satisfaction with local area
	88.7%
	84.9%
	91.4%
	79.7%
	84.9%
	80.3%
	82.5%
	84.6%
	79.7%

	NI 6: Participation in regular volunteering
	21.9%
	21.9%
	30.1%
	23.6%
	25.6%
	23.6%
	18.0%
	23.4%
	23.2%

	NI 17: Perceptions of anti-social behaviour
	12.0%
	15.6%
	8.1%
	15.9%
	12.8%
	17.4%
	14.9%
	14.0%
	20.0%

	NI 21: Dealing with local concerns about anti-social behaviour and crime issues by the local council and police
	27.5%
	25.2%
	26.2%
	22.1%
	21.9%
	24.9%
	27.1%
	25.1%
	26.3%

	NI 22: Perceptions of parents taking responsibility for the behaviour of their children in the area
	28.9%
	29.8%
	42.3%
	30.2%
	34.2%
	25.8%
	29.2%
	31.2%
	29.6%


	Place Survey National Indicators 
	
	
	
	
	
	
	

	
	Blaby 
	Charnwood
	Harborough
	Hinckley and Bosworth
	Melton
	North West Leicester-shire
	Oadby and Wigston
	Leicester -shire 
	National

	NI 23: Perceptions that people in the area treat one another with respect and consideration
	20.7%
	23.9%
	15.7%
	25.6%
	22.1%
	27.0%
	23.4%
	22.7%
	31.2%

	NI 27: Police and other local public services seek people's views about anti-social behaviour and crime in their local area
	23.0%
	22.9%
	25.0%
	23.9%
	21.5%
	20.1%
	23.8%
	23.1%
	24.8%

	NI 37: Awareness of civil protection arrangements in the local area
	10.3%
	11.1%
	12.5%
	13.1%
	13.5%
	12.4%
	12.6%
	12.1%
	15.3%

	NI 41: Perceptions of drunk or rowdy behaviour as a problem
	18.4%
	23.5%
	17.5%
	26.2%
	20.0%
	26.2%
	24.4%
	22.4%
	29.0%

	NI 42: Perceptions of drug use or drug dealing as a problem
	19.6%
	25.0%
	16.7%
	27.5%
	22.5%
	27.7%
	25.9%
	23.9%
	30.5%

	NI 119: Self-reported measure of people’s overall health and well-being
	81.0%
	76.5%
	80.3%
	79.8%
	80.6%
	75.2%
	76.6%
	78.2%
	75.8%

	NI 138: Satisfaction of people over 65 with both home and neighbourhood
	86.6%
	86.7%
	93.6%
	83.8%
	89.4%
	82.8%
	87.6%
	86.9%
	83.9%

	NI 139: The extent to which older people receive the support they need to live independently
	29.3%
	28.1%
	34.6%
	29.8%
	33.3%
	35.2%
	33.4%
	31.6%
	30.0%

	NI 140: Fair treatment by local services
	77.4%
	76.9%
	79.9%
	73.5%
	70.0%
	69.0%
	73.7%
	74.7%
	72.4%


APPENDIX B
Q6 To what extent do you think that these statements apply to public services in your local area?

(% who respond a great deal or to some extent)
	
	Are working to make the area safer (%)
	Are working to make the area cleaner and greener (%)
	Promote the interests of local residents (%)
	Act on the concerns of local residents (%)
	Treat all types of people fairly (%)

	CLG
	62.7
	68.2
	51.5
	48.1
	74.4

	BMG
	55
	62
	44
	41
	56


	The % of people who in the last year have used: :-

	
	
	
	
	
	
	
	
	

	 
	Local tips/Household waste recycling centres (%)
	Local transport information (%)
	Local bus services (%)
	Sport/leisure facilities (%)
	Libraries (%)
	Museums/galleries (%)
	Theatres/concert halls (%)
	Parks and open spaces (%)

	 
	 
	 
	 
	 
	 
	 
	 
	 

	CLG
	93.5
	60.2
	52.4
	59.9
	62.2
	36.8
	40.3
	87.2

	BMG
	92
	55
	49
	53
	73
	31
	32
	84













