CSP HIGHLIGHT REPORT: Priority 4 —

Identify and support vulnerable individuals and families

Brief Description of Priority

To identify and support vulnerable individuals and families

o Promote the referral services and support available for domestic abuse victims

¢ Raise awareness of Exploitation* and support for victims
*Exploitation includes all types of grooming including— CSE, County Lines and Radicalisation.

o Raise awareness of Financial Fraud (telephone/ mail / face2face — not cyber)

o Raise awareness and prevention of Knife Crime to young people
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Domestic Abuse dashboard

Domestic Abuse Dashboard: YTD Quarter 4 2019/20
All Offences and Incidents for Leicestershire County and Districts
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Designed by Karen Earp: Produced by the Research and Insight Team, Leicestershire County Council
Data Source: Leicestershire Police CIS (Provided by the Performance Review team)
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Contact: karen.earp@ leics.gov.uk, 0116 305 7260

Two year trend chart
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UAVA data Q1 19/20

Harborough ISVA | IDVA | Outreach DV Counselling SV Counselling | Group | Total
Number waiting 1 0 14 2 4 14 35
Days waiting 30 0 324 124 1135 925 2538
Average days waiting 30 0 23 62 284 66 465
Average Number of days waiting
Service users on waiting Hinckley & Oadby &
list Blaby Charnwood Harborough Bosworth | Melton | NWL | Wigston
ISVA 3 46 30 0 0 99 25
IDVA 0 0 0 0 0 0 0
F2F Outreach DV 27 35 23 21 16 14 31
DV counselling 71 92 62 92 63 78 57
SV Counselling 66 143 284 126 173 78 86
Group 77 51 66 73 51 73 52
Total waiting 244 367 465 312 303 342 251
Last Quarter 395 332 248 207 262 411 326

Counselling, 2,
3%

Q1 Harborough - Referrals to

JADA+ Data - Oct 19 — Feb 2020

® Charnwood

® Harborough

Total Number of Referrals by Area
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Position statement

The Domestic Abuse Dashboard: YTD Quarter 4 2019/2020 shows that domestic violence offences and
incidents reported and recorded as offences have increased by 6.7% in Harborough District year to date.
All other districts and boroughs within the LLR are showing a decrease

Once again, the data presented by the police on the number of crimes reported, does not reflect the same
or even similar increase, this shows a decrease in the crimes of domestic violence with injury being
reported.

The only data we have received regarding UAVA (United Against Violence and Abuse) the Leicester,
Leicestershire and Rutland commissioned service for supporting all those affected by domestic abuse or
sexual violence, is from Q1 19/20, which shows the wait times Harborough District residents may have
experienced after contacting the service. Anecdotally, although data has never been provided to support
this, the extreme wait time for an ISVA was due to a case not having been closed off properly, not a
customer waiting.

JADA+ replace the KIDVA project in October 2020, taking most referrals into the service in the starting
month. The pie chart shows that despite Harborough district having a significantly lower population size, it
continues to make up the biggest area for referrals into the specialist domestic abuse support. This is why
the CSP has continued to look at funding additional support for families, to supplement the services
provided by UAVA.
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Promote the referral services and support available for domestic abuse victims

Action

Summary

Implement a local campaign and raise
awareness of domestic abuse, how to
report and what support is available,
using variety of media - linking with
County campaigns (Campaign Fund)

e Thereis an increase in the number of recorded incidents of domestic
violence, as shown in the dashboard, we do not have comparative
data from UAVA to show whether there has been an increase in
referrals.

e In November to support the national White Ribbon Campaign,
Harborough District Council Community Safety and Environment
Teams worked together to produce a campaign to be delivered to
hairdressers and beauty salons across the district on recognising
domestic abuse in clients, how to talk to clients about suspected
domestic abuse, and where to refer clients or how to report
domestic abuse. The campaign was well received across the district,
with over 20 establishments visited and presented to. All
establishments were given electrostatic posters to put up in their
toilets, as a reminder to staff to look out for signs and promote
conversation, but also for clients, so the UAVA number can be
visible. They were also given mini-pads of the UAVA number, which
can easily and discreetly be hidden in a handbag. They were also
given a copy of the presentation, which included a reminder of the
signs, who to refer to, and further contact details for staff at HDC.

RARW (Recognising Abusive
Relationship Workshop ) sessions in
schools —

e None this half — we are now looking as to whether this is already
addressed in schools, and building new contacts.

JADA + is a Journey Away from
Domestic Abuse. It is a service that
offers advice, assistance, emotional and
practical support. As well as this, JADA+
offers information for children/young
people and the non-abusing parent.
JADA+ works towards a child centred
approach to give children and young
people a voice. We take their views and
opinions seriously and we place their
needs at the centre of all the support
being offered.

One of the reported benefits of having a dedicated JADA+ worker is in
the levels of engagement because there is a very small waiting list. In
other areas there is a higher proportion of disengagement from service
after waiting ‘too long’ for support.

7 children were supported between October 2019 and December 2019,
each child was given 11 sessions over an 11 week period.

Support from JADA+ is normally provided in a school setting, however,
with COVID 19, and the lockdown which came in mid-March 2020, there
was a move to look at contingency plans for provision of support.

Raise awareness of Exploitation* and support for victims

Action

Summary

Deliver 2 events or awareness
opportunities throughout the year e.g.
Annual Parish Liaison meeting.

e Discussions on County Lines during round table at Annual parish
liaison meeting on November with Parishes.
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Delivery of WRAP/Prevent Training
(including staff, Parishes and
community groups as required)

Going 2 Extremes shown at Robert Smyth Academy

No WRAP sessions in this period, but Prevent is now part of our Gold
Safeguarding Training to front line staff and we also ran a training
session for HDC Members in February 2020.

Regular items on CSP agenda and JAG
(County lines, CSE and Prevent)

This remains a standing item on the JAG agenda.
Number of possible County Lines addresses have been discussed in
liaison with our Social Housing providers

Taxi driver training — Run by HDC
Licensing

Regular sessions are held for new taxi drivers, 2 sessions held within this
period with 7 drivers attending.

CSE training for hotel/motel staff

Although this was proposed action by Police, this was not completed in
this period.

Raise awareness of Financial Fraud (telephone/ mail / face2face — not cyber)

Action

Summary

Deliver awareness campaign
e Including radio campaign

e Fraud and scam awareness month in February 2020- radio
advert on HFM, scheduled posts on Twitter and Facebook.

e Article in Parish e- Newsletter.

e Community Safety Manager attended County Safeguarding
Conference which included talk from Trading Standards.

e Sam Hancock did talk at Homelnstead in Market Harborough

Attend 2 events over the year

e On Friday 25th October Safeguarding officer talked to the local
Market Harborough Parkinson’s Support Group at the Market
Harborough Congregational Church Hall. There were 35 people in
attendance. Some were people who have Parkinson’s, some were
family members and some of the attendees were support workers.
As part of presentation talked about keep safe cards, purse dipping
and also spent time talking about financial fraud and scams. The
group were very interested in the talk and took away leaflets and
other literature for further reading.

e 19/11/19 JC -safeguarding lead attended Harborough Action Team
meeting took some purse bells, bag chains, better journey cards and
keep safe cards to distribute.

Raise awareness and prevention of Knife Crime to young people

Action

Summary

e Awareness presentations in
schools:
— Fearless or Words not weapons.
e Police presentations
e Use of school media resources

CSP alongside VRN ran a violent crime workshop about young people in
Feb 2020 with attendance from a number of agencies including schools.
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Issues / Risks Action Taken
To be raised at County level.

Delay in receiving analysis of Domestic
Abuse service UAVA.




